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December, 2004

Dear Cellular One Customer:

Dobson Cellular Systems, Inc., the premier provider ofwireless technology to rural
America, has recently acquired Michigan wireless business formerly owned by RFB
Cellular, Inc. Dobson currently operates under the name Cellular One in more than 60
markets in 16 states, including Michigan. While the Cellular One name on the store will
stay the same, you can look forward to a number of exciting changes that will improve
the way you communicate. Our team ofprofessionals is already working to ensure a
smooth transition to next generation GSM technology.

Coming soon, you will see plans that offer you a larger Michigan home coverage area, a
network with improved call clarity and a dynamic new array of handsets, products and
services. With the introduction of GSM, you will have the ability to receive:

• caller identification,
• voice mail notification,
• text messaging,
• access to the wireless Internet,
• the ability take and send pictures,
• downloaded ring tones and
• videos.

We are proud to be your new wireless provider. We look forward to providing you with
state of the art services and network excellence. If you have any questions regarding this
transition, feel free to visit your local Cellular One retail location or call 1-800-968-3199.

Sincerely,

Dobson Cellular Systems, Inc.
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$50 Off Is an oUer In the form of a man-In rebate on select GSM phones. New. two-year aQreement required 10r
99-cent phone OUer or to quallfv 10r the $50 mall-in rebate. Cellular One approved phone Is required tor service.
Phone selection and otter may vary by location. Unlimited NIQht & Weekend airtime Is from 9:00p.m.-6:00a.m. Mon
day-friday and from 9:00p.m. friday-6:00a.m. on Monday. Unlimited long Distanc. Includes calls mad. from the
Home and Extended Home calling areas to anyWhere In the United States. One Month free Data Is valid on select
data featur. packs and appears as a credit to the customer bill. After the tlrst month, th. regular feature rate will
be char~ed. Free Data after not available on Oulckllnk or Communicator plans and does not Include overage, roam'
Ing and oth.r select charges. Service Is contingent upon credit approval and annual contract at which time a deposit
~ay be required. An early cancellation fee of $20 per remaining month of contraet applies I! se'- ..u~
vIce Is c:ancelled after the first 14 days of service. Activation fees may be up to $45 to activate nrvlee. .~4'

Other tees may 'onge l'om $2.50-$3.75 pe' month. These tees may Include but a,e not limited to ,egu- ~Consuma,\
latory tee, network servIce fee. or roamer admInIstration tte. Airtime Is billed In one-minute Increments Infonn8tion J
and from SEND to END. long distance. roaming, taxes, surchar<1es and other terms and conditions may e J....
apply. Not all features, service options or otters are available on all devlc.s. on all rate plans or avail' QlJ"Ll'f"i

able tor purchase or use In all areas. See sales representative tor more details. limIted time otter.
®2005 Cellula, One

from DobSUll Cellular Systems

Presorted
First-Class Mail

U.S. Postage
PAID

Kansas City, MO
Permit No. 2027

Get the signal:"

CELLULARONE·

John Q Sample
1234 Anytown
Ciy, State 1234

MI2P

,",oto,olo V180 rllp Phon.

OR GET A MOTOROLA V180 FLIP
PHONE TODAY FOR JUST 99C.

(featuring the Sony Ericsson
Z500 Video & Camera Phone)

Now that's big. Here's something
even bigger:
._ Unlimited Night & Weekend Minutes

._ Unlimited Incoming Text Messages :/.~.. /,

.- Unlimited Moblle-to-Moblle Calling /~ ••• f)Ih

._ Free Roaming and Long Distance / .,~.<. e~.'
• One month of Free Data Services IC£)CB® .
• National Plans startlnq at $40 ~@s

,7".. . '.

.................~!.~.I~~'.O~.~~??~I~~~.~ ~~':'..~~ .r!I~.~~~~~.I~~~. ••• .

GET $50 OFF
SELECT PHONES TODAY

All on the new Cellular One G5M
network. Which now provides you
even more of the strongest signal
on the most extensive network
under the Michigan sun.

And right now you can get a great
deal on a conveniently small but
powerful phone.

50 visit your local Cellular One
store today. Where you'll pick
up the biggest signal in the U.P.
and across the nation.

Here are just a few big advantages you'll get on it:
• Internet Access ,.

• Email and Text Messaging
• Picture and Video Sharing
• Downloadable Ringtones
• Ultra-Modern Phones
• Affordable Plans

GET THE NEW GSM NETWORK THAT LIVES UP TO YOUR BIGGER-THAN-LiFE STYLE.
Lake Superior. Big Carp River. Thunder Bay. There's a reason people up here are about
as rugged as Michigan itself. It's all about thinking big. That's why Cellular One
has launched its next-generation wireless network here. It's a big deal.
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Customer Name
Customer Address
Customer City, State, Zip

Dear X,

Call toll-free 1-866-896-1263

To get DOUBLE MINUTES for LIFE
and a

FREE Motorola V190, call before:
May 31, 2006

Mention code CRF306

SPECIAL LIMITED TIME OFFER
RECEIVE DOUBLE YOUR :MINUTES for LIFE and a FREE MOTOROLA V190 PHONE

...on select GSM calling plans when you sign a new two-year agreement. All you need to do is call the toll-free
number above today and give them your promotional code to get started!

At Cellular One we believe in bringing you the most value for your money which includes providing you with a variety of rate plan
options and a superior GSM network. Plus, for a limited time we are giving you additional value by offering DOUBLE MINUTES for
LIFE on the selected GSM calling plans below and a free phone!

statewide plans national plans

$20.00

$35.00

$50.00

...J.6(f200

.Ae()800

UNLIMITED

FREE

FREE

FREE

N/A

Unlimited

Unlimited

::,,,,,H, I M, t 1lI'~ f.:IIlJtc')
l'o'om"'J T',I I :\if\hl t to !::o~llc·

I
Ii cht~ 8-

So,r .I'.e CllmQ'; l,b,oUb Cc~III\Y VJtf;ft:nd"

$35.00 ~600 FREE N/A Unlimited

$40.00 ,%1,000 FREE Unlimited Unlimited

560.00 ~1,800 FREE Unlimited Unlimited

$1 00.00 UNLIMITED FREE Unlimited Unlimited

NEW - GSM Statewide calling plans offer anytime
minutes anywhere in your home state and FREE nationwide
long distance. And, on our Unlimited Statewide plan you can
add unlimited calling in a neighbor state for just $5 more per

Our National calling plans offer all the features you need!
Plus, you can add great additional options like night and
weekend calling starting at 7pm and partner lines starting as

Our expanded Michigan GSM digital network will provide you with access to over 450 more towers than the current digital network you
use today. Additionally, we have recently made extensive enhancements to our GSM network and have plans for cominued GSM
network improvements to provide you with the best possible service.

So what are you waiting for? Call today to get Double Minutes, a free phone and fmd out how we can bring more value to your wireless
experience. Thanks again for choosing Cellular One as your wireless provider.

Sincerely,

Jw-~
Lee Hanze
Customer Care Manager

The double minute for life offer is valid on select GSM rate plans for as long as the subscriber remains on their selected rate plan and is only available to current non-GSM
subscribers switching to GSM digital service. GSM Phones offered may be changed or substituted at any time, without notice. Tax on free phone may be required in select states. An
early cancellation fee of $20 per remaining month of contract applies if service is cancelled after the first 14 days of service. Other fees may range from $2.50-$3.75 per month.
These fees may include but are not limited to regulatory fee, network service fee, or roamer administration fee. Airtime is billed in one-minute increments and from SEND to END.
Long distance, roaming, taxes, surcharges and other terms and conditions may apply. Not all features, service options or offers are available on all devices, on all rate plans or
available for purchase or use in all areas. Cellular One approved phone is required for all rate plans. Offers are available for a limited time only. See sales representative or call for
more details. ©2006 Cellular One.
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John Doe
3521 Anywhere Street
Enid, OK 73002

May 16, 2006

RE: Account Number 001234576
Mobile Number 123-456-7890

*Required Change in Service*
Please Review the Important Information Below

Dear John Doe:

Your current COMA wireless phone will not transmit the location information necessary to comply with the current Federal

Communications Commission (FCC) obligations for E-911 Phase II requirements. These requirements will allow emergency

personnel to determine your general location when you place a wireless 911 call. To comply with applicable FCC

requirements, it is necessary for us to exchange your current phone for an E-911 capable GSM phone by June 18, 2006.

After June 18,2006 your current COMA service with your existing phone may be interrupted if not switched over to a

911 capable GSM phone. Ifyou should choose to let your service expire you will not incur any termination penalties.

We recognize the inconvenience of this phone exchange, so in order to make this as easy as possible we're offering the Nokia

6010 or LG 1500 at no charge, with no need to renew your agreement. Or, you can choose a Motorola Razr for $49.99

after $50 mail in rebate with a new one-year agreement. We also have great deals on many other available phones. This

change does require a GSM calling plan, and as a special offer we're including double the minutes for life on select GSM

calling plans starting as low as $20 per month. With this offer we are confident that you will get an exceptional value that

provides twice the minutes of our current competitive offers.

In order to make this easier, you can choose to either visit one of our conveniently located retail stores, or call 1-800-759

0562. Our representatives will be happy to review all of your phone and calling plan options. Please see the next page

for some of our most popular calling plans as well as a list of store locations.

Thanks again for choosing Cellular One as your wireless provider and we look forward to assisting you with this change.

Sincerely

Cellular One



"'"'1.1, I Anyllme Minutes

I
Incoming

I
Mobile to Mobile

I
~'!Ights &

Service Charge Text Calling Weekends

120.00 )00'200 FREE N/A $5/month

$25.00 ~500 FREE N/A $5/month

$35.00 .sec'I,OOO FREE Unlimited Unlimited

150.00 UNLIMITED FREE Unlimited Unlimited

At Cellular One we believe in bringing you the most value for your money which includes providing you with a variety

of rate plan options and a superior GSM network. Plus, for a limited rime we are giving you additional value by offering

DOUBLE MlNUTFS for LIFE on the select GSM calling plans listed below.

statewide plans

NEW - GSM Statewide calling plans offer anytime

minutes anywhere in your home state and FREE nationwide

long distance. And, on our Unlimited Statewide plan you

can add unlimited calling in a neighbor state for just $5

more per month!

national plans

Our GSM National calling plans offer all the features you

need! Plus, you can add great additional options like night

and weekend calling starring at 7pm for just $5 per month

and partner lines starting as low as $9.99.

Monthly I Anyllme Minutes

I
Incoming

I
Mobile to Mobile

I
Nights &

Service Charge Texi Coiling" Weekends

$35,00 ,)66600 FREE N/A Unlimited

$40.00 ~I,OOO FREE Unlimited Unlimited

$60.00 ~1,800 FREE Unlimited Unlimited

1100.00 UNLIMITED FREE Unlimited Unlimited

Cellular One Retail and Cellular One Authorized Dealer Locations:

Alpena
Cellular One
494 S Ripley
989-354-7441

Cheboygan
Cellular One
1006 S Main Plaza 27
231-627-3059

Escanaba
Cellular One
1034 N Lincoln
906-786-2544

Gaylord
Cellular One
1363 W Main St.
989-705-7488

Gaylord
Cash Fast
1429W. Main
989-275-9200

Grayling
Cash Fast
2316 S. 1-75 Bus. Loop
989-348-9100

Sault Ste Marie
Cellular One
2972 W 8th St.
906-635-1309

Sault Ste Marie
Cellular Connection
2637 Ashmun St.
906-253-2500

Sault Ste Marie
Partners Communications
510 Ashmun St.
906-632-0528

St. Ignace
Cellular Connection
288 S. State St.
906-643-8058

Escanaba
Blue Sky Communications
112 N 15'h St
906-786-0152

Certain terms and conditions apply. See store for derails, ©2006 Cellular One,
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John Doe
3521 Anywhere Street
Enid, OK 73002

June 1, 2006

RE: Account Number 001234576
Mobile Number 123-456-7890

Final Notice
Deadline: June 18, 2006

*Required Change in Service*
Please Review the Important Information Below

Dear John Doe:

As of May 3Q, 2006 our records indicate that you have not yet exchanged your
current wireless phone, which uses "COMA" technology, for a phone compatible with
our "GSM" technology and our Enhanced 911 (E-911) system. As communicated in a
previous letter, you will need to exchange your current COMA handset for a
compatible GSM handset by June 18, 2006 in order to avoid the possibility of an
interruption of your service after that date. Please review the following
information for further details on this necessary change.

E-911 service will enable emergency personnel to determine your general location
when you place a wireless 911 call. However your current COMA wireless phone is
not compatible with our GSM network and will not transmit the location
information in accordance with the current Federal Communications Commission
(FCC) obligations for E-911. After June 18, 2006 your current COMA service with
your existing phone may be interrupted if you have not switched over to a 911
capable GSM phone.

We recognize the inconvenience of this phone exchange, so in order to make this
as easy as possible we're offering the Nokia 6010 or LG 1500 at no charge, with
no need to renew your agreement. Or, you can choose a Motorola Razr for $49.99
after $50 mail in rebate with a new one-year agreement. We also have great deals
on many other available phones. This change in your handset does require a GSM
calling plan, and as a special offer we're including double the minutes for life
on select GSM calling plans starting as low as $20 per month. With this offer we
are confident that you will get an exceptional value that provides twice the
minutes of our current competitive offers.

In order to make this easier, you can choose to either visit one of our
conveniently located retail stores, or call 1-800-759-0562. Our representatives
will be happy to review all of your phone and calling plan options. Please see
the next page for some of our most popular calling plans as well as a list of
store locations.

Thanks again for choosing Cellular One as your wireless provider and we look
forward to assisting you with this change.

Sincerely
Cellular One



At Cellular One we believe in bringing you the most value for your money which includes providing you with a variety

of rate plan options and a superior GSM network. Plus, for a limited time we are giving you additional value by offering

DOUBLE MINUTES for LIFE on the select GSM calling plans listed below.

statewide plans

NEW - GSM Statewide calling plans offer anytime

minutes anywhere in your home state and FREE nationwide

long distance. And, on our Unlimited Starewide plan you

can add unlimited calling in a neighbor state for just $5

more per month!

"o",hIV I Anytime Minute,

I
In(omlOg

I
Mobile to f.!loblle

I
~!Ighls 8.

Servi ce (h 0rg e Text (ollll1g Weekends

$20.00 ).00'200 FREE N/A $5/month

S25.00 .)8t1500 FREE N/A $5/month

s35.00 "se61,000 FREE Unlimited Unlimited

s50.00 UNLIMITED FREE Unlimited Unlimited

national plans

Our GSM National calling plans offer all rhe features you

need! Plus, you can add great additional options like night

and weekend calling starting at 7pm for just $5 per month

and partner lines starting as low as $9.99.

"oo'hl, I Anylime 1..\lnule,

I
Incoming

I
I\\oblle 10 I.\obrle

I
t'lights 8-

Service Charge Texi (olhng" Weekends

S35.00 ;:.fJ(f600 FREE N/A Unlimited

s40.00 .J)861,000 FREE Unlimited Unlimited

s60.00 ~1,800 FREE Unlimited Unlimited

S100.00 UNLIMITED FREE Unlimited Unlimited

Cellular One Retail and Cellular One Authorized Dealer Locations:

Alpena
Cellular One
494 S Ripley
989-354-7441

Cheboygan
Cellular One
1006 S Main Plaza 27
231-627-3059

Escanaba
Cellular One
1034 N Lincoln
906-786-2544

Gaylord
Cellular One
1363 W Main St.
989-705-7488

Gaylord
Cash Fast
1429 W. Main
989-275-9200

Grayling
Cash Fast
2316 S. 1-75 Bus. Loop
989-348-9100

Sault Ste Marie
Cellular One
2972 W 8'h St.
906-635-1309

Sault Ste Marie
Cellular Connection
2637 Ashmun St.
906-253-2500 .

Sault Ste Marie
Partners Communications
510 Ashmun St.
906-632-0528

St. Ignace
Cellular Connection
288 S. Scate St.
906-643-8058

Escanaba
Blue Sky Communications
112 N 15'h St
906-786-0152

Certain rerms and conditions apply. See score for derails. ©2006 Cellular One.


